
Medical Readiness NO LONGER accepts Walk-in’s for PHA 
Part 1’s 

ALL PHA PART 1’s WILL BE SCHEDULED 

The new process is as follows: 

You as a patient will come to the medical readiness front desk where the 
front desk staff will book you an appointment for your Part 1 PHA. 

The front desk personnel will hand you a folder with three forms to be 
completed. Once you as the patient have completed the forms you will hand the 
front desk personnel the folder back. In return the front desk personnel will hand 
you your appointment slip that has your appointment date, time and, the 
Medic/Corpsman/Medical Technician that you will be booked with. You will also 
be given a PHA PART 1 CHECKLIST. 

Once you as the patient returns for your PHA Part 1 your folder will have 
been pre-screened and you’re entire PHA Part one will be completed within a 30 
minute time slot. Immediately upon the completion of your PHA Part 1 the 
Medic/Corpsman/Medical Technician you were scheduled with will book your 
PHA Part 2 with either your PCM or a Provider currently assigned to Medical 
Readiness. 

We apologize for the inconvenience and appreciate your patience in the 
process. Please understand that the changes in our screening process are being 
made in the best interest and for the convenience of you as the patient.  

PHA’s, Retirement Physicals, School Physicals, Overseas Screenings and Sea 
Duty Screenings are Wellness appointments. The Current Access to Care Standard 
is 28 days to be seen for an encounter. Whereas this is the standard we as a 
Medical Readiness staff are working diligently for this new process to not only 
maintain the Access to Care Standard but improve the availability of our 
Readiness services. 


